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" Interpretation refersto the full range of
potential activitiesintended to heighten public awareness and
enhance understanding of cultural heritage site. These canin-
clude print and electronic publications, public lectures, on-
site and directly rel ated off-siteinstallations, educationa pro-
grammes, community activities, and ongoing research, train-
ing, and evaluation of the interpretation process itself. Pre-
sentation more specifically denotes the carefully planned
communi cation of interpretive content through the arrange-
ment of interpretive information, physical access, and inter-
pretive infrastructure at a cultural heritage site. It can be con-
veyed through avariety of technical means, including, yet not
requiring, such elements as informational panels, museum-
type displays, formalized walking tours, lectures and guided
tours , and multimedia appli cations and websites.
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